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We warmly welcome you to Mufindi Highlands Lodge and to
the cooling hills and valleys which we call home.
We hope that you have an enjoyable stay with us.

Should you have any problems with your room, please let us know as
soon as possible so that we can deal with any issues promptly.
If there is any way we can make your stay more enjoyable, please speak
to the manager.

Dining
We look forward to serving you meals a the following times:

Breakfast: 07:00 - 09:30

Lunch: 13:00
Tea: 16:00
Dinner: 19:30 (An earlier seating can be arranged for young children)

Packed meals are available upon request. Please order the evening before.
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Drinking Water

Please note that it is not recommended to drink any water from the taps.
Complimentary drinking water is provided in your cabins.

Bar

The bar can be found upstairs in the main lodge and is open all day.

We kindly request that you sign each evening for the drinks ordered
during the day.

Payments can be made on the day of departure.

We accept Visa and Mastercard which are subject to a 3.5% surcharge.
We welcome payment in cash and accept Tanzanian Shillings, US
Dollars, Euro or Pound Sterling.

Please note that all drinks at Mufindi Highlands Lodge must be
purchased at the bar. We have a wide range of drinks for you to enjoy,
however, we understand that on special occasions, you may wish for a
specific wine. In the event that we are unable to provide what you desire,
and you would like to bring your own bottle, please discuss corkage fees
with the manager.

Hot Water

Hot water is provided by the traditional "Tanganyika Boiler', which can
be found behind your cabin. The wood boilers are lit in the late afternoon,
so there will be ample hot water to freshen up before dinner. The water
tanks may have cooled by the morning.

Please note that due to the distance between the boiler and the cabin, it
can take some time for the hot water to run through.
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Laundry

We offer a complimentary laundry service. If you would like your
laundry done, please place your items in the basket located in your cabin.
Please bear in mind that the laundry is sundried, and thus the turnaround
time is dependent on weather conditions.

Security

A safe is provided in each room if you wish to store your items for
safekeeping. Please not lot leave items of high value unattended around
the lodge.

Fire Safety

Please do not smoke in the cabins. There is an ashtray provided on the
veranda for your use. A fire extinguisher can be found in each cabin and
a fire bucket on the veranda.

The fire alarm is the sound of a continuous loud horn. Should this be
heard, please assemble at the car park.

Day of Departure

Check out time is at 10:00 unless other arrangements have been made in
advance.

If you have enjoyed your stay and wish to leave some gratuity, there is a
tip box located at the bar. Tips are shared equally between all the staff.
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Horse Riding

With so much to see in Mufindi, why not explore by horseback?
Our friendly horses are perfect for beginners as well as the more
experienced rider.

Horse riding is available daily at the following times:
09:00 - 12:00
16:00 - 18:00

Please book your ride with the host in advance so that there is enough
time for the horses to be prepared and ready for you.

Rates:
$20 - Adult
$10 - Children

Your safety and the welfare of our horses are of utmost importance to us,
and so please note the following:

Our horses are small and therefore we must limit the weight per rider to
90kg.

It is mandatory to wear a riding hat at all times and to sign a disclaimer
before departure.

Many different sized riding hats are available in the tack room.
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Lawn Sports

Mufindi Highlands Lodge provides a range of lawn activities to enjoy
during your stay with us.

Before reaching The Secret Garden you will find the grass tennis court,
the badminton court and the Bowles green.

If you follow the path into The Secret Garden, you will discover the
croquet lawn.

Rackets, mallets, balls, and shuttlecocks are available in the lodge.
We kindly ask that you return any borrowed equipment to the lodge in the condition
you found it in. There will be a charge for any broken or missing equipment.

The Secret Garden

Nestled among the trees on the hilltop is our Secret Garden, an area
scattered with many beautiful plants and trees. To seek this peaceful
sanctuary, look for the croquet lawn and follow the various paths which
wind through the garden.

Hiking
There is so much to see and explore around Mufindi Highlands Lodge.
Tea fields, rainforests, lakes, and villages are among some key features

on any hike from the lodge.
Please speak to the host to discuss which trails to follow.

Lodge Indoor Activities

Upstairs in the lodge, you can find a snooker/pool table and a dartboard.
Minimum age of 12. Children below the age of 18 must be supervised by an adult.
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Lakes and Fishing

There are several lakes located in the valleys surrounding the lodge.
These lakes are home to Rainbow Trout and Black Bass, so you may like
to spend some time spinning or fly fishing to catch some dinner.

Guests are also welcome to explore these lakes by boat which can be
found on the lake shores.

Fishing equipment, paddles, and life jackets can be borrowed from the

lodge.
We kindly ask that you return any borrowed equipment to the lodge in the condition

you found it in. There will be a charge for any lost or broken equipment.

Igoda Children's Village

The Foxes Community and Wildlife Conservation Trust (FCWT) was
started in 2005 with the aim of supporting our surrounding environment
as well as our local community who were so badly impacted by the
HIV/AIDS endemic.

The Igoda Children's Village was set up to look after the children whose
parents have sadly died or are unable to support them. The Village is a
loving home to young people from babies to teenagers and consists of six
houses, each with its own house parent, achieving a warm family
environment.

For further information search www.orphansinthewild.org or scan the
QR code.
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